
User testing 

Portfolio 

Research question: 

How could the layout be improved so all the information can be found 
faster and make it easier for the assessors? 

Imagine you’re assessing a student and… 

Questions: 

• Try to see if the student has enough evidence for exploratory research 
• Does the student have a good understanding of iterative (design)? 
• Is it easy to follow an assignment? 
• You’re trying to find out if the student reflected on their actions. 
• Did the student have any growth? 

 

 Conclusion, 

Everything was fairly easy to find, overall satisfied with the layout. However, 
some information was missing on the portfolio when performing this User 
Test. 

While trying to scroll horizontally to view the other learning outcomes some 
problems were faced. For example, not knowing how to scroll, trying to find 
the scrollbar to go horizontally.  

The problems were easily fixed by just trying to scroll with the mousepad.  

There was some feedback on assignments as well, to specify from who the 
feedback was. Showing that you verified the results with your target 
audience or client. 

It may be better to add the learning outcome numbers to the card image 
itself. This is to get an easier overview of the learning outcomes. 

Also because “design” doesn’t specifically have an indication that it has 
iterative in it, so it may be better to just add “LO3” or “03”. 


